
Reach Us 24/7

You are supported by GBG Assist1, a multilingual customer service team. GBG Assist is a non-
insurance service which stands ready 24 hours a day, seven days a week to answer questions, 
provide solutions, and — should an emergency arise — support you until a resolution is reached. 
Let GBG Assist help you:

Locate a provider 

Plan for medical procedures 

Coordinate emergency services

Verify eligibility

Answer claims status inquiries

Help in 180+ Languages and Dialects | 24/7/365 Customer Support

+1.866.914.5333
U.S. Toll-Free

+1.786.814.4125
Worldwide Collect

GBGAssist@gbg.com
Email

1Non-Insurance Services provided by GBG Assist are separate and apart 
from the insurance provided by Crum & Forster SPC.


